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Manage Alerts

Step 2. You will be presented with the option 

to receive several alerts either by E-mail, SMS 

or neither.

Make your selection using the check boxes.

Click Submit

NOTE:  You can receive alerts by both E-mail 

and SMS if desired, E-mail or SMS, or simply 

uncheck both boxes to unsubscribe from an 

alert.

Step 3. Once Submit is clicked, the 

Confirmation Receipt screen displays 

confirming your request has been successfully 

submitted.

Step 1. To manage the alerts that will be 

triggered for various transactions, access the 

Manage Menu and selects the Manage Alerts

option
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Change Alert Language

Step 2. Select your preferred alert language 

(English or Khmer).

Click Next

Following a successful change, you will be 

issued with a Confirmation receipt reference 

number.

Step 3. Once Next is clicked, the Confirmation 

Receipt screen displays confirming your 

request has been successfully submitted.

Step 1. To change your alert language 

preference, access the Manage Menu and 

select Alert Language Preferences.
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Change Personal Preferences

Step 2. Select your desired setting for the 

following:

• Amount Format

• Date Format

• Themes

Click Submit

Following a successful change, you will be 

issued with a Confirmation receipt reference 

number.

Step 3. Once Submit is clicked, the 

Confirmation Receipt screen displays 

confirming your request has been successfully 

submitted.

Step 1. To change your personal language 

preference, access the Manage Menu and 

select Personal Preferences
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Modify Transaction Limits

Step 2. The current limits for each transaction 

type will be listed. You will be presented with 

the opportunity to modify the limits for several 

transaction types.

Once you have finished modifying the desired 

limits, click Next

Step 3. Once Next is clicked, review the 

Transaction Limits you have entered and click 

Submit.

Once Submit is clicked, the Confirmation 

Receipt screen displays confirming your 

request has been successfully submitted.

Step 1. To modify limits for transfer 

transaction, access the Manage Menu and 

selects the Modify Transaction Limit option.
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Change Password

Step 2. Complete the following fields to 

change your Online Banking password:

• Current Password

• New Password

• Confirm New Password

Click Next

NOTE:  You will receive an error message if 

your New Password and Confirm New 

Password do not match.

Step 3. Once Next is clicked, the Confirmation 

Receipt screen displays confirming your 

request has been successfully submitted.

Step 1. To change the password for internet 

and mobile banking, access the Manage Menu 

and select Change Password
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