
(FND)
/ (FND)

Branch Name:

Customer identification performed by:

Segment Code:
Teller‘s Name and Signature:
Branch Stamp:

Approval:

Register Number:

Uploaded By (Name & Signature):    

Checked By (Name & Signature):

Specific Agent Verified
Agent Name:................................
Signature Verified

Photo Verified

Fund checked

/City: /Country:

/ BIC: 

/ Intermidary Bank (Optional):

Ext: Time:

(BEN)
All Bank Charges Including overseas, paid by reciever (BEN)

to be reported.
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TERMS AND CONDITION

Please read the following terms and condition and seek any necessary clarification
before completing this transaction:
I declare that all information provided to  Bank on this Application
form is true and correct.
I authorize Bank to debit my/our account nominated in the Account
Number section Terms (A.2) in this document, with the total payment in section 
(C.6)
I have had this form explained to me and understand its content.
USE THE CORRESPONDENT

 Bank may need to use a Correspondent to give effort to the instruction
of the application. A correspondent may charge a fee in making the payment to the
beneficiary, which will either be deducted from the funds paid to the beneficiary or
charge to  Bank where the deduction is made, the beneficiary will
receive less than the amount specified in your instruction, if the fee is charged to

 Bank, than this fee will charge to your account.
DELAYED PAYMENT 
Funds transfer by  Bank will be available for payment to the
beneficiary as soon as possible after Bank accepts your instruction.

 Royal Bank will not be liable for any costs, losses or damage if a delayed
payment occur.
ENQUIRIES AND STOPPING, CANCELLING A PAYMENT In some
circumstances  Bank may be able to stop or cancel transfer of funds,
if this is required by the Bank branch where your application was
lodged. You acknowledge that:

(a) If Bank agrees to stop or cancel a payment
Royal Bank will not return the funds to you until the
Bank receives them from the correspondent and

(b) A different exchange rate may apply to the return of foreign 
Currency funds.

(c) Our correspondent may charge a fee and that this will be
deducted from the return funds. You agree to indemnify
Royal Bank for any loss that it incurs as a result of agreeing to 
stop or cancel a payment. 

ANTI MONEY LAUNDERING 
You agree  Bank may delay, block or refuse to process your
instruction without incurring any liability if  Bank or its
correspondent, believe on reasonable grounds that processing the instruction may:

(a) Breach any law in Cambodia or any other country, or
(b) Directly or indirectly involve the proceeds of unlawful conduct,

you agree:
(a)

(b)

To provide all information which Bank requires to
comply with any law in Cambodia or any other country;

 Bank may disclose your information and/ or make
reports to law enforcement agencies or regulators for the purpose
of complying with any law in Cambodia or other country. You
warrant that you are acting on your own behalf in making this 
payment and entering into this agreement. You declare and
undertake to Bank that the payment to the
beneficiary in Accordance with your instructions by
Bank will not breach any law in Cambodia or any other country.

 ROYAL BANK’S FEES AND CHARGES 
 Bank’s fees for this service (including for stopping or cancelling a

payment or making an enquiry) are set out in the Bank Fees and
Charges brochure. You agree that Bank may debit your account for
any fees, commissions or other charges and expenses.
CONFIDENTIALITY

Bank will not disclose your personal information, account details or
account transaction to any person, subject to the following:
You agree that  Bank can disclose such information to its subsidiaries
for the purposes of data processing and related activities, any service providers
engaged by Bank to carry out or assist its functions and activities, or
where disclosure or reporting to any person is required by law. 
You agree that Bank can disclose your personal information (but not
your account details or account transaction) to any organization that has an 
arrangement or alliance with Bank for marketing purposes, or to any
service providers engaged by Bank to conduct customer surveys or
for customer research and marketing. You understand and agree that you may be 
contacted by Bank’s service provider for that purpose.
You agree that any disclosure of information under this clause will not constitute a
breach of any professional secrecy law or obligation by Bank or its
directors, officers, managers, employees or any other person. 
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