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. FIRST TIME LOG IN TO JTR CONNECT

N © @ & Login STEP 1: When logging into JTR Connect
for the first time, please visit our website

www.jtrustrouyal.com then,

[ JTR Internet Banking (Personal) 1. Click on “Login”.
2. Click on “Login” under JTR Connect

You can enjoy instant access to a suite
of banking service

(Corporate) or click here direct to step

Login #2.

& JTR Connect (Corporate)

JTR Connect is here to help you meet
your goals and make life easy

[ B Login

‘ STEP 2: Enter the information below:
e Corporate ID
e UserlD
e Then click “Next”.

Welcome to JTR C(’nneCt

[@ Enter your corporate ID using standard keyboard ]

@Emaryourusenousing standard keyboard Note: If you do not know your ‘Corporate ID’

or ‘User ID" then please contact your

Relationship Manager or our Business

[ A Service Centre at +855 (0) 23 999 255 or via
4 BusinessService@jtrustroyal.com

Forgot Password ?



http://www.jtrustroyal.com/
https://banking.jtrustroyal.com/iportalweb/iportal/jsps/orbilogin.jsp
mailto:BusinessService@jtrustroyal.com
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‘ STEP 3: Input a temporary

weicomete J TR CONnect password you received from
Welcome Email. Then click “Next”.

Enter your corporate ID using standard keyboard

@XXXXXXXX

Enter your user ID using standard keyboard Note: This password is a temporary password
‘.] OO0 sent to you by the bank. You should have
et received your temporary password to your
Password registered email address.

Forgot Password ?

ll. CREATE SECURITY QUESTIONS

Welcome to JTR Connect ‘ STEP 1:

To reset your security questions please enter the below details

1. Select 3 security questions
— =——— from the dropdown list.

. Enter your answers.

. Click "Submit”

Please Select

Please Select

Please Select

= )

Note: Please properly take note of the security questions and answers. JTR Connect will require you
to input it again when you Re-Login in the next following step.
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CREATE NEW PASSWORD

Welcome to JTR Connect

Please enter below details to complete Force Change Password.

‘ STEP 1: You will be prompted to
G create your own password. Be

( ] sure to follow the Password

G e Requirements.

( )

Password must meet the following requirements: ’l . E n te l- N EW PaSSWO rd .

At least one letter

Atleast one capital letter 2. Goto the Confirm Password
At least one number N
Bo ol st 8 characters field and re-enter your new

Must not contain special characters

Must not contain last § password pa SSwWO l'd .
. Click “Submit”.

o Yo

You have registered
successfully. Click on the blue
hyperlink “click here" to proceed
to log into JTR Connect by using
your own password.

You have registered successfully. Please click here to login.

IV. RE-LOGIN

wecome e JTR CONNect STEP 1: Enter the information

below:

e Corporate ID
Enter your corporate ID using standard keyboard e UserlD
e Then click “Next”.

1 Enter your user ID using standard keyboard

Forgot Password ?




ﬁ

weeome o J TR CONNect

Enter your corporate |D using standard keyboard

Enter your user ID using standard keyboard

Password

)

Forgot Password ?

V.

Welcome to JTR Connect

To reset your security questions please enter the below details

Gease Select

Please Select

\

( Submit | Cancel J

ENTER THE ONE-TIME-PASSWORD (OTP)

Welcome to JTR Connect

Enter OTP sent to mobile ber/ JTRB Auth

(o)

Enter Valid Authentication details within : 30 secs

6 JTrust Royal Bank - OTP
Click here to view OTP
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‘ STEP 2: Input your own
password that you created
when you first time logged in.
Then click “Next”.

‘STEP 3: Select the questions
and enter the answers to the
Security Questions that you have
entered before. Once the security
answers have been entered, click
“Submit”.

‘ STEP 1: Enter the One Time
Password (OTP) sent to your
phone via JTRB Authenticator
application. Then click “Verify".

Next you will be presented with
your JTR Connect home page.
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Account Services Payments  Information Report  +

% itiate v [ 43 Data Maintenance vIQ Pending Activities R A% @” ®° @@ Krofieseting ;

Account Summary  Loans Summary  Term Deposit Summary ~ Multi-Account Statement Export ~ Other Request Summary

Account Summary | Dofault -USD v |

Actions. Account Number Currency Account Type Available Balance Hold Amount Current Balance Branch Available Balance in Pref...

QB Current 1159,836,422 1159,836,422 Head Office 276,481.81
QB Current 5,956,626.06 X 5,956,626.06 Tuol Kork 5,956,626.06
QB Current 22619 X 22619 Head Office 22619

QB Current 972117 X 972117 Head Office 10,414.29
QB Current 9,555.31 X 9,555.31 Head Office 12,002.42
QB Current 9,658.95 X 9,658.95 Head Office 6101.56

QB Current 10,000.00 X 10,000.00 Head Office 5,810.00

»

Account Nick Name Summary
Actions Account Number Account Name Account Nickname Account Type Country Name

E an PM JTRUST UAT ABC Account Current CAMBODIA

You have successfully completed a first-time login.
Follow the next page if you want to learn how to reset a password you have forgotten.

VI. FORGOT PASSWORD

wecome o JTR CONNect STEP 1: If you have forgotten
your password, navigate to the

JTR Connect login page and

click on “Forgot Password”.
@ Enter your corporate ID using standard keyboard

() Enter your user ID using standard keyboard

<

Forgot Password ?

Welcome to JTR Connect ‘ STEP 2: Enter the information

To get New Password please enter the below details b .
elow:

Enter your Corporate ID using standard keyboard i \

Corporate ID e Corporate ID

Enter your User ID using standard keyboard * [ ] U ser I D

User D e Mobile Number

Mobile Number * .
== e Email ID
+ SXXE‘Emer your mobile number with country code
|

EmailiDe Then click “Submit”.

V’S"'@" com
=
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o ‘ STEP 3: Select the questions
R S and enter the answers to the
) . Security Questions that you
’ "" have entered before. Once the
Please Select ) ' security answers have been
entered, click “Submit”.

Welcome to JTR Connect

Please Select

\L | **Note: If you have forgotten
your answers, then please
contact our Business Service
Centre at +855 (0) 23 999 255
during office hour.

( Submit \ Cancel ]

Welcome to JTR Connect ‘ STEP 4: Once fields are

P e validated, you will be

( ] prompted to enter a new
L password. Be sure to follow
[ ] the Password Requirements.

Password must meet the following requirements:

Atieastone eter 1. Enter New Password.
At least one capital letter o
Atesst one rumber 2. Go to the Confirm

Be at least 8 characters .

Must not contain special characters Password ﬂeld and re-

Must not contain last 5 password enter gour HEW paSSWOFd.

SER Click "Submit”.
o o)

Please enter below details to complete Force Change Password.

You have now successfully
changed your password.

You have registered successfully. Please click here to login.

For further inquiries, please contact our Business Service Centre at +855 (0) 23 999 255 or via
BusinessService@jtrustroyal.com during office hour (Monday - Friday from 8:00am to 5:00pm).



mailto:BusinessService@jtrustroyal.com

